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“MOSAIC” HEALTH PLAN 
DESCRIPTION OF COVERS INCLUDED 

 

 
Basic Dental Area 

For the descriptions and branch introductions please see the “Guide for Clients”. Please 

remember that (all) services within the Dental Area are refundable only if carried out at 

a healthcare facility belonging to the network recognised by the Fund. For all services 

pertaining to the dental area, submission of a preventive treatment plan is obligatory. 

All procedures will be carried out directly by the affiliated healthcare facility. 

 

List of services 

 

 
Service 
Code 

 
Description 

 
Time and/or quantitative 
limitations 

 
Maximum 
Refund in € 

 
SECTION R. DENTISTRY SERVICES 

 
Periodontology 

 
2583 

Gingival surgery per arch (including any type of flap - 
including suture) - from 17 years of age 

Refundable once every 5 years (ref. 
invoice) for the same arch 
(regardless of age) 

 
€ 155.00 

 
2584 

Mucogingival or fornix lowering surgery, per arch 
(including any type of flap - including suture) - from 17 
years of age 

Refundable once every 5 years (ref. 
invoice) for the same arch 
(regardless of age) 

 
€ 235.00 

 
2585 

Bone surgery (including any type of access flap - 
including suture) complete treatment per hemiarch - 
from 17 years of age 

Refundable once every 5 years (ref. 
invoice) for the same hemiarch 
(regardless of age) 

 
€ 260.00 

 
2586 

Gengivectomy as a single service - per hemiarch - 
from 17 years of age 

Refundable once every 5 years (ref. 
invoice) for the same hemiarch 
(regardless of age) 

 
€ 69.00 

 
2587 

Insertion of bio-compatible material (including any 
type of flap) - per hemiarch 

Refundable once every 5 years (ref. 
invoice) for the same hemiarch 
(regardless of age) 

 
€ 99.00 

 
2588 

Root planing and gingival curettage (per hemiarch) - 
from 17 years of age 

Refundable once every 2 years (ref. 
invoice) for the same hemiarch 
(regardless of age) 

 
€ 19.00 

 
2589 

Interdental splinting - any material used - only for 
parodontal problems from 25 years of age - per 
hemiarch 

Refundable once every 5 years (ref. 
invoice) for the same hemiarch 
(regardless of age) 

 
€ 64.00 

 
Oral Surgery 

2591 
Apicectomy including retrograde filling - per tooth - 
any number of roots - from 17 years of age 

Refundable once per tooth € 105.00 

 
2592 

Biopsies, any type, any number, any region of the oral 
cavity including the tongue, or removal of mucous 
cysts, small neoplasms or small neoplasm-like 
lesions, excluding histological examination 

Refundable once per case 
(regardless of the number) 

OBLIGATORY: copy of the 
histological examination report 

 
€ 99.00 

 
2593 

Disinclusion of retained teeth per tooth (including 
orthodontist's services for anchorage) - from 21 years 
of age 

Refundable once per tooth 

OBLIGATORY: PRE-TREATMENT: 
OPT or pre-treatment endoral X-ray 

€ 55.00 
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  clearly showing the natural tooth to 
be disincluded. 

 

 
2594 

Extraction of tooth or root (simple or complex) of 
permanent tooth including any sutures - per natural 
tooth 

 
Refundable once per tooth 

 
€ 34.00 

 

 
2595 

 
Extraction of totally bone-impacted tooth, including 
3rd molar - only for teeth that have never erupted in 
the dental arch (excluding germectomy) - including 
any sutures per natural tooth 

Refundable once per tooth/tooth 
location. 

OBLIGATORY: PRE-TREATMENT: 
OPT or pre-treatment endoral X-ray 
clearly showing the totally bone-
impacted natural tooth 

 

 
€ 80.00 

 

 
2596 

 
Extraction of partially bone-impacted 3rd molar - only 
for teeth that have never erupted in the dental arch - 
including any sutures per natural tooth 

Refundable once per tooth/tooth 
location. 

OBLIGATORY: PRE-TREATMENT: 
OPT or pre-treatment endoral X-ray 
clearly showing the partially bone-
impacted natural tooth 

 

 
€ 64.00 

 
2597 

Pre-prosthetic surgery in cases of partial or total 
edentulism - only if patient has previous or concurrent 
PERMANENT mobile dentures - per hemiarch 

Refundable once every 5 years (ref. 
invoice) per hemiarch 

 
€ 110.00 

2598 
Frenotomy or frenectomy per arch - from 17 years of 
age 

Refundable once per arch regardless 
of age 

€ 80.00 

 
2600 

Rhizectomy (including access flap and root 
extraction) only for endodontically treated multiple-
root teeth - per tooth 

 
Refundable once per tooth 

 
€ 99.00 

2601 
Rhizotomy (including access flap) only for 
endodontically treated multiple-root teeth - per tooth 

Refundable once per tooth € 60.00 

 
 

 
2645 

 
 

 
Oral surgery operations - from 17 years of age 

Applicable only to minor oral surgery 
procedures not included in and/or not 
attributable to other surgical items 
(not equatable to gingival sulcus 
removal; uncovering of implants; 
insertion of biomaterials into 
periodontal pockets) 

 
 

 
€ 80.00 

 
 

 
2653 

 
 

 
SALIVARY CALCULUS, REMOVAL OF 

Outpatient service available only at 
selected dental facilities. Refundable 
once per case regardless of the 
number of removal procedures. 

OBLIGATORY: Pre-treatment picture 
showing the presence of salivary 
calculus 

 
 

 
€ 500.00 

 

 
2655 

 

 
CYSTS OF THE JAW, OPERATION FOR 

Outpatient service available only at 
selected dental facilities. 
OBLIGATORY: Pre-treatment picture 
showing the presence of the cyst or 
intraoral image in the event of 
diagnosis after suppuration 

 

 
€ 1000.00 
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2658 

 

 
SMALL ENDOSSEOUS NEOPLASMS (OSTEOMAS, 
CEMENTOMAS, ODONTOMAS, PALATINE AND 
MANDIBULAR TORUS), EXCISIONS OF 

Outpatient service available only at 
selected dental facilities. 
OBLIGATORY: PRE-TREATMENT: 
Pre-treatment picture showing the 
presence of the neoplasm. POST-
TREATMENT: statement by the 
treating dentist specifying the type of 
endosseous neoplasm removed. 

 
 

 
€ 1000.00 

 

 
2659 

 

 
CIRCUMSCRIBED OSTEITIS OF THE JAWS, 
TREATMENT OF 

Outpatient service available only at 
selected dental facilities. 
OBLIGATORY: PRE-TREATMENT: 
Pre-treatment picture showing the 
presence of the inflammatory 
pathology that affected the bone 

 

 
€ 850.00 

 
 
 
 
 
 
 

 
2661 

 
 
 
 
 
 

 
MAXILLARY SINUS, OPENING FOR ALVEOLAR 
PROCESS 

Outpatient service available only at 
selected dental facilities. Not 
refundable in the same quarter as 
“Maxillary sinus lift and/or vertical or 
alveolar ridge expansion”. Not 
refundable in conjunction with 
“Insertion of biocompatible material” 
and “Bone or cartilage graft” codes. 

The service includes the 
grafting/insertion of material 
(biocompatible, bone or cartilage). 
OBLIGATORY:  PRE-TREATMENT: 
OPT or Dentascan or pre-operative 
cone beam tomography. POST-
TREATMENT: Post-operative OPT or 
Intra-operative photo. Detailed 
description of the operation carried out 

 
 
 
 
 
 
 

 
€ 500.00 

 
 
 
 
 
 
 

 
2662 

 
 
 
 
 
 
 

 
BONE OR CARTILAGE GRAFT 

Outpatient service available only at 
selected dental facilities. Not 
refundable in conjunction with items 
“Maxillary sinus, opening for alveolar 
process” and/or “Maxillary sinus lift 
and/or vertical or horizontal expansion 
of alveolar ridge” and/or “Insertion of 
biocompatible material” (and in all 
cases not refundable during the same 
three-month period in which 
biocompatible material is inserted). The 
item is inclusive of all phases of the 
surgery (harvesting and grafting). 
OBLIGATORY:  POST-TREATMENT: 
Statement by the treating dentist 
specifying the purpose of the treatment, 
the procedure, the type of biomaterial 
grafted and any batch. 

 
 
 
 
 
 
 

 
€ 1,800.00 
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Conservative 

 
2602 

 
Direct-indirect pulp capping - per permanent tooth - 
from 17 years of age 

Refundable once every 3 years (ref. 
invoice) regardless of age and 
regardless of whether deciduous or 
permanent) 

 
€ 31.00 

 
2650 

Filling of cavities, class 1a – 3a – 5a - any material - 
per permanent tooth - from 17 years of age 

Refundable once every 3 years (ref. 
invoice) regardless of age, class or 
whether deciduous or permanent 

 
€ 35.00 

 
2667 

Filling of cavities, class 2a - 4a - any material - per 
permanent tooth - from 17 years of age 

Refundable once every 3 years (ref. 
invoice) regardless of age, class or 
whether deciduous or permanent 

 
€ 45.00 

 
 

 
2603 

 

 
Inlay in integral precious alloy (gold) or ceramic inlay 
or overlay including build up and temporary per 
permanent tooth - Indirect - from 17 years of age 

Refundable once every 5 years (ref. 
invoice) per tooth location regardless 
of material and age. 

OBLIGATORY: Certification of 
Compliance at refund stage issued by 
the dental laboratory stating the ITCA 
number 

 
 

 
€ 179.00 

 
 
 

 
2632 

 
 

 
Inlay in resin or cad cam composite - inlay or onlay 
including build up and temporary - per permanent 
tooth - direct/indirect - from 17 years of age 

Refundable once every 5 years (ref. 
invoice) per tooth location regardless 
of material and age. 

OBLIGATORY: Certification of 
Compliance at refund stage issued by 
the dental technician's laboratory 
stating the ITCA number. If the 
product is made with CAD/CAM 
technique, also a copy of the batch of 
material used in its construction 

 
 
 

 
€ 179.00 

 
2609 

Tooth reconstruction with screw or post anchoring of 
deciduous or permanent devitalized teeth 
(concurrently or previously treated) per tooth from 17 
years of age 

Refundable once every 3 years (ref. 
invoice) regardless of age and 
regardless of whether deciduous or 
permanent) 

 
€ 55.00 

 
Endodontics 

 
2610 

Complete root canal treatment of 1 canal (including 
any type of filling) including pre-endodontic coronal 
reconstruction - per permanent tooth - including 
endoral x-rays 

Refundable once per tooth, which 
cannot overlap with other root canal 
treatments or endodontic re-
treatments 

 
€ 82.00 

 
2611 

Complete root canal treatment of 2 canals (including 
any type of filling) including pre-endodontic coronal 
reconstruction - per permanent tooth - including 
endoral x-rays 

Refundable once per tooth, which 
cannot overlap with other root canal 
treatments or endodontic re-
treatments 

 
€ 101.00 

 
2612 

Complete root canal treatment of 3 or more canals 
(including any type of filling) including pre-endodontic 
coronal reconstruction - per permanent tooth - 
including endoral x-rays 

Refundable once per tooth, which 
cannot overlap with other root canal 
treatments or endodontic re-
treatments 

 
€ 126.00 

 
2613 

Pulpotomy and filling of the pulp chamber or 
pulpectomy and temporary filling for any number of 
canals - per permanent tooth - including endoral x-rays 

 
Refundable once per tooth 

 
€ 50.00 

 
2614 

Endodontic re-treatment of tooth with 1 canal 
(including any type of filling of the access cavity, 
including any removal of intracanal pins) per 
permanent tooth including endoral x-rays 

Refundable once per tooth, which 
cannot overlap with other root canal 
treatments or endodontic re-
treatments 

 
€ 50.00 
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2668 

Endodontic re-treatment of tooth with 2 canals 
(including any type of filling of the access cavity, 
including any removal of intracanal pins) per 
permanent tooth including endoral x-rays 

Refundable once per tooth, which 
cannot overlap with other root canal 
treatments or endodontic re-
treatments 

 
€ 100.00 

 

 
2669 

Endodontic re-treatment of tooth with 3 or more canals 
(including any type of filling of the access cavity, 
including any removal of intracanal pins) per 
permanent tooth including endoral x-rays 

 
Refundable once per tooth, which 
cannot overlap with other root canal 
treatments or endodontic re-
treatments 

 

 
€ 150.00 

 
Gnathology 

2634 
Partial or total selective grinding, maximum 1 session 
(regardless of arch) - from 17 years of age 

Refundable once a year (ref. invoice) 
regardless of age 

€ 39.00 

 
 

 
2635 

 
Diagnostic plate or orthotic or bite - indirect system - 
regardless of arch and not refundable in the same year 
as the dental treatment or in the presence of 2 total 
prostheses in the 2 arches - from 21 years of age 

Refundable once every 2 years (ref. 
invoice) regardless of arch, method 
and age. 

OBLIGATORY: Certification of 
Compliance at refund stage issued by 
the dental technician's laboratory 
stating the ITCA number. 

 
 

 
€ 193.00 

 
2648 

Diagnostic plate or orthotic or bite - direct system - 
regardless of arch and not refundable in the same year 
as the dental treatment or in the presence of 2 total 
prostheses in the 2 arches from 21 years of age 

Refundable once every 2 years (ref. 
invoice) regardless of arch, method 
and age. 

 
€ 116.00 

Dental Radiology 

2637 Orthopantomography of the two arches 
Refundable twice a year (1 January - 
31 December). 

€ 27.00 

2638 Telecranium (any number of projections) 
Refundable twice a year (1 January - 
31 December). 

€ 37.00 

 

 
2649 

 

 
Endoral X-rays/Bite Wings 

Refunds are available for a maximum 
of 1 pre-treatment endoral and 1 
post-treatment endoral together with 
the codes relevant to them up to a 
maximum of 6 endorals/bite wings 
per year (1 January - 31 December) 

 

 
€ 4.00 

 
 

 
2651 

 
 

 
Intraoral photo or video - from 17 years of age 

Refunds are available for a maximum 
of 1 pre-treatment and 1 post-
treatment photo together with the 
codes relevant to them up to a 
maximum of 6 photos per year (1 
January - 31 December) regardless 
of age 

 
 

 
€ 4.00 

 
2663 

 
Dentascan or cone beam volumetric tomography: 1 
arch 

OBLIGATORY: It is obligatory at the 
refund stage to submit the Panorex 
image on which the date carried out 
is shown 

 
€ 123.00 

 
2664 

 
Dentascan or cone beam volumetric tomography: 2 
arches 

OBLIGATORY: It is obligatory at the 
refund stage to submit the Panorex 
image on which the date carried out 
is shown 

 
€ 169.00 

Pedodontics - Periodontology 

 
30311 

Gingival surgery per arch (including any type of flap - 
including suture) - up to 16 years of age 

Refundable once every 5 years (ref. 
invoice) for the same arch 
(regardless of age) 

 
€ 155.00 

 
30312 

Mucogingival or fornix lowering surgery, per arch 
(including any type of flap - including suture) - from 16 
years of age 

Refundable once every 5 years (ref. 
invoice) for the same arch 
(regardless of age) 

 
€ 235.00 

 
30313 

Bone surgery (including any type of access flap - 
including suture) complete treatment per hemiarch - up 
to 16 years of age 

Refundable once every 5 years (ref. 
invoice) for the same hemiarch 
(regardless of age) 

 
€ 260.00 

 
30314 

Gengivectomy as a single service - per hemiarch - up 
to 16 years of age 

Refundable once every 5 years (ref. 
invoice) for the same hemiarch 
(regardless of age) 

 
€ 69.00 



8 

GUIDE FOR CLIENTS – MOSAIC PLAN 

 

 

 

30315 
Root planing and gingival curettage (regardless of the 
number of hemiarches treated) - up to 16 years of age 

Refundable once every 2 years (ref. 
invoice) (regardless of age) 

€ 76.00 

 
Pedodontics - Oral Surgery 

 
30317 

Disinclusion of retained teeth per tooth (including 
orthodontic services for anchorage) - up to 20 years of 
age 

Refundable once per tooth. 

OBLIGATORY: pre-treatment X-ray 
showing the tooth to be disincluded 

 
€ 55.00 

30318 
Extraction of a tooth or a simple or complex root of a 
deciduous tooth (including any sutures and sedation) 

Refundable once per tooth € 34.00 

 
30319 

Germectomy (including all surgical stages and 
activities including mucogingival flap and/or osteotomy 
and/or odontotomy - sutures and sedation - excluding 
sedation with nitrous oxide) up to 16 years of age 

Refundable once per tooth location. 

OBLIGATORY: pre-treatment x-ray - 
Refund Stage post-treatment x-ray 

 
€ 80.00 

30320 
Frenulotomy or frenulectomy per arch - up to 16 years 
of age 

Refundable once per arch regardless 
of age 

€ 80.00 

 
30321 

 
Small surgical operations on abcesses - up to 16 years 
of age 

Refundable once per case 
(regardless of the number). 

OBLIGATORY: Intraoral photo of 
treated abscess at the refund stage 

 
€ 80.00 

Pedodontics - Conservative 

 
30322 

 
Direct-indirect - deciduous or permanent - pulp capping 
- per tooth - up to 16 years of age 

Refundable once every 3 years (ref. 
invoice) regardless of age and 
regardless of whether deciduous or 
permanent) 

 
€ 31.00 

 
 
 

 
30323 

 

 
Inlay per deciduous/permanent tooth - regardless of 
material/method/technique - inlay or onlay or overlay 
including build-up and temporary - per 
deciduous/permanent tooth - direct/indirect regardless 
of the number of surfaces - up to 16 years of age 

Refundable once every 5 years per 
tooth location regardless of material 
and age. 

OBLIGATORY: Certification of 
Compliance at refund stage issued by 
the dental technician's laboratory 
stating the ITCA number. If the 
product is made with CAD/CAM 
technique, also a copy of the batch of 
material used in its construction 

 
 
 

 
€ 179.00 

 
30324 

Filling of any cavities, class 1 - 2 - 3 - 4 - 5 - any material 
- per permanent tooth up to 16 years of age 

Refundable once every 3 years (ref. 
invoice) regardless of age, class or 
whether deciduous or permanent 

 
€ 45.00 

 
30325 

Filling of deciduous tooth (any class - any material - 
refundable once every 3 years in the same tooth 
regardless of whether it is deciduous or permanent) 

Refundable once every 3 years (ref. 
invoice) regardless of age, class or 
whether deciduous or permanent 

 
€ 35.00 

 
30326 

Tooth reconstruction with screw or post anchoring of 
deciduous or permanent devitalized teeth 
(concurrently or previously treated) per tooth up to 16 
years of age 

Refundable once every 3 years (ref. 
invoice) regardless of age and 
regardless of whether deciduous or 
permanent) 

 
€ 55.00 

 
Pedodontics - Endodontics 

 
30327 

Complete root canal treatment of deciduous tooth 1 
canal (including any type of filling) including pre-
endodontic coronal reconstruction - per tooth - 
including endoral x-rays 

Refundable once per tooth, which 
cannot overlap with other root canal 
treatments or endodontic re-
treatments 

 
€ 82.00 

 

 
30328 

Complete root canal treatment of multi-root deciduous 
tooth - 2 or more canals (regardless of the number of 
canals) including any type of filling and including pre-
endodontic coronal reconstruction - per tooth - 
including endoral x-rays 

Refundable once per tooth, which 
cannot overlap with other root canal 
treatments or endodontic re-
treatments 

 

 
€ 101.00 

 
30329 

Pulpotomy and filling of the pulp chamber or 
pulpectomy and temporary filling for any number of 
canals - per deciduous tooth - including endoral x-rays 

 
Refundable once per tooth 

 
€ 50.00 

 
30330 

Endodontic re-treatment of deciduous tooth regardless 
of the number of canals (including any type of filling of 
the access cavity, including any removal of intracanal 
pins) per tooth including endoral x-rays 

Refundable once per tooth, which 
cannot overlap with other root canal 
treatments or endodontic re-
treatments 

 
€ 50.00 
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Pedodontics - Gnathology 

30335 
Partial or total selective grinding, maximum 1 session 
(regardless of arch) - up to 16 years of age 

Refundable once a year (ref. invoice) 
regardless of age 

€ 39.00 

 

 
30336 

Bite or orthotic appliance - regardless of arch - direct 
or indirect system - not refundable in association with 
and/or in the same year as dental treatment (any 
technique and/or methodology) or retainer - up to 20 
years of age 

 
Refundable once every 2 years (ref. 
invoice) regardless of arch, method 
and age 

 

 
€ 193.00 

 
Pedodontics - Orthodontics 

 
 
 
 

 
30307 

 
 
 
 

 
Orthodontic therapy with fixed appliances per arch per 
year, including cephalometric analysis 

Refundable once a year (1 January - 
31 December), for a maximum of 3 
years, also not consecutive, up to 20 
years of age. Cannot overlap with 
other dental treatment items during 
the year. 

OBLIGATORY: PRE-TREATMENT - 
per year of treatment with 
telecranium or photo of pre-treatment 
“bite/reverse bite” - Refund Phase per 
year of treatment - telecranium o 
photo of models in occlusion 

 
 
 
 

 
€ 400.00 

 
 
 
 

 
30308 

 
 
 
 

 
Orthodontic therapy with mobile/functional appliances 
per arch per year, including cephalometric analysis 

Refundable once a year (1 January - 
31 December), for a maximum of 3 
years, also not consecutive, up to 20 
years of age. Cannot overlap with 
other dental treatment items during 
the year. 

OBLIGATORY: PRE-TREATMENT - 
per year of treatment with 
telecranium or photo of pre-treatment 
“bite/reverse bite” - Refund Phase per 
year of treatment - telecranium o 
photo of models in occlusion 

 
 
 
 

 
€ 400.00 

 
 
 
 

 
30309 

 
 
 

 
Orthodontic therapy with invisible appliances (any 
type/material) per arch - per year - including 
cephalometric analysis 

Refundable once a year (1 January - 
31 December), for a maximum of 3 
years, also not consecutive, up to 20 
years of age. Cannot overlap with 
other dental treatment items during 
the year. 

OBLIGATORY: PRE-TREATMENT - 
per year of treatment with 
telecranium or photo of pre-treatment 
“bite/reverse bite” - Refund Phase per 
year of treatment - telecranium o 
photo of models in occlusion 

 
 
 
 

 
€ 400.00 

 

 
 
 
 

 
30310 

 
 
 

 
Orthodontic maintenance therapy with fixed or mobile 
retainer regardless of the number of arches 

Refundable for maximum 1 year (1 
January - 31 December) within a 
maximum of 3 years of treatment 
recognised for refund and in any case 
by and not beyond 20 years of age. 
Cannot overlap with other dental 
treatment items during the year. 
Refunds for retainers preclude 
subsequent refunds of items related 
to orthodontic treatment (regardless 
of arch), even if not all years of the 

 
 
 
 

 
€ 400.00 
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  maximum refund period have been 
used. 

OBLIGATORY: PRE TREATMENT 
Intraoral photo of the retainer in 
position - Refund Stage - 
Telecranium o Intraoral photo of the 
finished treatment (if finished) or 
Intraoral photo of the retainer in 
position (different from the pre-
treatment one) 

 

 
Pedodontics - Pedodontic Radiology 

 
 
 
 
 
 

 
2652 

 
 
 
 

 
Photo of reverse bite and/or photo of models in 
occlusion (only in relation to codes in the 
Orthodontics section regardless of the number of 
arches treated - regardless of the type of treatment). 

Refunds are available for 1 photo of 
the “bite/reverse bite” or pre-
treatment models in occlusion per 
year and 1 post-treatment per year 
only together with Orthodontic 
Therapy up to a maximum of 6 photos 
per year. 

OBLIGATORY: PRE-TREATMENT - 
services must be claimed together 
with the codes that relate to them. 
Refund stage: submission of the 
requested images (must be 
requested together with the codes 
that relate to them also at the refund 
stage) 

 
 
 
 
 
 

 
€ 4.00 

 
 
 
 
 
 

 
30306 

 
 
 
 
 

 
Intra-oral photo or video up to 16 years of age only as 
pre and post treatment for pedodontic prosthetic 
codes 

Refunds are available for a maximum 
of 1 pre-treatment and 1 post-
treatment photo together with the 
codes relevant to them up to a 
maximum of 6 photos per year (1 
January - 31 December) regardless 
of age 

OBLIGATORY: PRE-TREATMENT - 
services must be claimed together 
with the codes that relate to them. 
Refund stage: submission of the 
requested images (must be 
requested together with the codes 
that relate to them also at the refund 
stage) 

 
 
 
 
 
 

 
€ 4.00 

 
SECTION Z. PREVENTION 

 
Prevention of oral cavity cancer 

 
8501 

 
Prevention of oral cavity cancer 

Refundable once a year (ref. invoice) 
only as a direct-provision service 
from 45 years of age 

 
€ 50.00 
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